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Please tap "Refund"3

After confirming the
refund details, tap the
"Refund" button.

4 Please double check
the confirmation
message and tap the
"refund" button to
proceed.

5

How to refund a ticket

*Product image for illustration purposes only. Actual product may vary.

*Refunds are only available if the ticket is unused and within the expiration
  date. (However, a refund fee of 500 yen, tax included, will be charged 
  separately.)

Tap the ʻuseʼ button 
located in the bottom
of the browser.

1

1

Select the ticket you
want to refund.

2

*Refund fee of 500 yen, tax 
included, will be charged 
separately.

2
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Ticket sales site

Bus pass + Gift

Kumano-Hongu Line �-day
Bus pass + Gift
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